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FAQs
Palladium MYG Series
Multi-Year Guarantee Fixed Annuity

Q: What products are available in the Palladium Multi-Year Guarantee (MYG) Series?

A: Palladium MYG is sold by American National Insurance Company and Palladium MYG-NY is sold by American 
National Life Insurance Company of New York.

Q: Does American National notify the client when their 30-day window starts on their MYG contract?

A: There is a notice on the client’s annual statement that states when the 30 day window option begins. 

Q: Can my client do a spousal continuation on the MYG?

A: Upon the death of the Owner, where the surviving spouse is the surviving Joint Owner, the Death Benefit will be 
payable to the spouse, or the spouse may continue the contract.

Q: During the 30-day window option on the MYG can my client do a partial surrender of their money?

A: During the 30-day window American National will only waive the surrender charges and MVA/EID if the client does a 
full surrender.  If a partial surrender is requested, surrender charges and MVA/EID will apply.

Q: If a MYG policy is owned by a corporation, trust or other non-natural person will the annuitant be able to use the 
confinement and disability waiver?

A: Only the owner or owners of the contract can use the waivers.  If a corporation, trust or other non-natural person owns the 
annuity, the waivers would not be available to the annuitant.

Q: If my client surrenders their MYG contract can the funds be direct deposited into their checking account?

A: Yes, however a voided check must be included with the request.

Q: Can a MYG annuity be used to fund a 403(b) Plan?

A: Yes. However, if the client must make ongoing periodic contributions in order to continue participating in such a plan, the 
MYG can not be used because it is a single-premium product. 

Q: After the initial guarantee period how long will my client’s interest rate be guaranteed for on the MYG?

A: After the guarantee period, the interest rate will be guaranteed for 12 months.
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Q: What is the minimum guaranteed surrender value on the MYG?

A: The policy form defines the minimum guaranteed surrender value as 90% of the premiums paid accumulated at the minimum 
guaranteed interest rate minus partial surrenders, related surrender charges, and state premium taxes.

Q: When does American National waive the MVA or EID charge on the MYG?

A: American National will waive the MVA or EID whenever the surrender charge is waived except on early annuitization.

Q: When do commission charge backs apply on the MYG?

A: Commissions are charged back during the first policy year due to: 

1. Death claims: The charge back is 100% of gross commission paid. 

2. Full Surrenders: The charge back is 100% of gross commission paid. 

3. Partial Surrenders and Systematic Withdrawals: 100% of the commissionable portion of a partial surrender is subject to 
a commission charge back.

Q: Will the 0.10% interest rate enhancement, which is given on the MYG to contracts issued with premiums $100,000 or higher,  
apply once my client’s annuity value accumulates up to $100,000?

A: No, the 0.10% rate enhancement is only given to contracts that are issued with an initial premium of $100,000 or more. 
However, contracts that are eligible for the interest rate enhancement will be credited for the life of the contract.

Q: Can you have joint annuitants on the MYG?

A: Joint annuitants are not allowed.

Q: If you have multiple owners on a MYG contract would all owners need to qualify to use the surrender charge waivers?

A: For policies issued by American National, all owners must qualify to use the confinement and/or disability waivers.  For 
policies issued by American National Life Insurance Company of New York, at least one owner must qualify to use the 
confinement and/or disability waivers.  

Q: When can my client annuitize their MYG contract without any surrender charges?

A: Current company practice is to allow annuitization to take place after the policy has been in-force for 3 years, and American 
National will waive the Surrender Charge, provided that the minimum payout period is at least 5 years. Market Value 
Adjustment or Excess Interest Deduction, depending on the state, is still applicable at this time.

Q: Is the MYG owner or annuitant driven?

A: MYG: The death benefit is paid out whenever the owner and/or annuitant dies, whichever comes first. 
MYG - NY: The death benefit is paid out when the owner dies.
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Q: If my client’s RMD withdrawal on their MYG contract goes over the free withdrawal amount, does American National penalize 
the client with surrender charges?  Will the agent be penalized with commission charge backs?

A: If your clients RMD withdrawal goes over the free withdrawal amount, American National will not penalize the client with 
surrender charges. In addition, the agent will not be penalized with commission charge backs if their clients RMD amount goes 
over the free withdrawal amount.

Q: Does the 60-day rate lock and end of month procedures apply to changes in the minimum guaranteed interest rates (MGIR)?

A: Yes, the end of month procedures and the 60-day rate lock does apply to changes in the MGIR.

Q: On the MYG, which states use the Excess Interest Deduction (EID), instead of the Market Value Adjustment (MVA)?

A: On the MYG the EID feature is used in VT, VA, and WA.

Q: Are there any states that don’t use the MVA or EID features on the MYG?

A: Yes, CA, OR, PA, and NY are the only states on the MYG that do not use either the MVA or EID.

Q: Are commissions based upon the age of the owner or the annuitant on the MYG?

A: Commissions are paid based upon the age of the annuitant on the MYG.

Q: Explain the Disability Waiver on Palladium MYG (not applicable to New York).

A: The Surrender Charge will not be imposed upon any withdrawal where the owner is physically disabled. American National 
requires proof of such disability, including written confirmation of receipt and approval of any claim for Social Security Disability 
Benefits. Proof of continued disability may be required through the date of any partial surrender or systematic withdrawal.  
American National reserves the right to have any owner claiming such disability examined by a licensed physician. American 
National will not accept any additional Purchase Payments under a contract once the disability waiver has been elected. The 
disability waiver is not available if any owner is receiving Social Security Disability Benefits on the Date of Issue or is age 65 
or older. The disability waiver may not be available in all states. 
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Q: Explain the Disability Waiver on Palladium MYG-NY.

A: If any Owner is confined to a hospital, hospice facility, convalescent care facility, or are disabled, American National Life 
Insurance Company of New York will waive the Surrender Charge on the full amount of any Full or Partial Surrender up to an 
aggregate amount of $250,000 over the lifetime of the contract. American National reserves the right to establish a higher 
limit on the aggregate amount withdrawn on all Contracts held by the Owner with American National. At no time will the limit 
be less than $250,000. Owners who are corporations, trustees or other non-natural persons are not eligible for the Waiver 
of Surrender Charges. These additional waivers and any restrictions associated with such waivers are set forth. American 
National will waive the Surrender Charge for any Full or Partial Surrender when any owner has a disability for a period of 
12 months, defined as, unable to engage in any occupation for remuneration or profit due to injury or disease or a disabling 
terminal illness. Proof of continuous disability may be required through the date of any Surrender. American National reserves 
the right to have the client examined by a licensed physician at our expense. The Disability Waiver is not available if the 
Owner or Owners are receiving Social Security Disability Benefits on the Date of Issue, are age 65 or older when becoming 
disabled, or were diagnosed with a terminal illness prior to or on the Date of Issue and become disabled within the first two 
Contract Years. The Disability Waiver applies only to the original Owner or Owners as listed on the Application and will not 
apply to any assigned Owner.

Q: Explain the Confinement Waiver on Palladium MYG (not applicable to New York).

A: The surrender charge will not be imposed on any withdrawal made pursuant to the owner’s confinement, upon written proof 
from a licensed physician, to the following facilities for 30 or more consecutive days: (a) A hospital licensed or recognized as 
a general hospital by the state in which it is located and is engaged in providing or operating diagnostic and major surgery 
facilities for the medical care and treatment of injured and sick persons on an inpatient basis for which a charge is made 
and provides 24-hour nursing service by or under the supervision of a graduate registered nurse  (R.N.) (b) A convalescent 
care facility which is licensed by the state as a convalescent nursing facility, a skilled nursing facility, a convalescent hospital, 
a convalescent unit of a hospital, an intermediate care facility, or a custodial care facility and provides continuous nursing 
service by or under the supervision of a physician or a graduate registered nurse (R.N.) and maintains a daily record of 
each patient which is available for review by American National and administers a planned program of observation and 
treatment by a physician which is in accordance with existing standards of medical practice for the injury or sickness causing 
the confinement or; (c) A hospice facility which is licensed, certified or registered in accordance with state law and which 
provides, for terminally ill patients whose life expectancy is less than 6 months a formal program of care, provided on an 
inpatient basis and directed by a physician. Proof of confinement must be provided. This waiver only applies to surrender and 
withdrawals requested no later than 90 days after the last day of confinement to such facility. The waiver is not available if any 
owner is confined to a hospital, nursing home or hospice facility on the Date of Issue or if the application is signed by power 
of attorney. The owner must be age 80 or younger on the Date of Issue and must have entered the hospital; convalescent care 
facility or hospice facility after 90 days from the Date of Issue. 
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Q: Explain the Confinement Waiver on Palladium MYG - NY.

A: If any Owner is confined to a hospital, hospice facility, convalescent care facility, or are disabled, American National Life 
Insurance Company of New York will waive the Surrender Charge on the full amount of any Full or Partial Surrender up to an 
aggregate amount of $250,000 over the lifetime of the contract. American National reserves the right to establish a higher 
limit on the aggregate amount withdrawn on all Contracts held by the Owner with American National. At no time will the limit 
be less than $250,000. Owners who are corporations, trustees or other non-natural persons are not eligible for the Waiver 
of Surrender Charges. These additional waivers and any restrictions associated with such waivers are set forth. American 
National will waive the Surrender Charge for any Full or Partial Surrender made while an Owner is confined in any of the 
following facilities for 30 or more consecutive days: (a) a hospital licensed or recognized as a general hospital by the state 
in which it is located, engaged in providing or operating diagnostic and major surgery facilities for the medical care and 
treatment of injured and sick persons on an inpatient basis for which a charge is made, and providing 24-hour nursing service 
by or under the supervision of a graduate registered nurse (R.N.); (b) a convalescent care facility licensed by the state as a 
convalescent care nursing facility, a skilled nursing facility, or a custodial care facility, providing continuous nursing service by 
or under the supervision of a physician or a graduate registered nurse (R.N.) and maintaining a daily record of each patient 
which is available for review by American National, and administering a planned program of observation and treatment by a 
physician which is in accordance with existing standards of medical practice for the injury or sickness causing the confinement; 
or (c) a hospice facility licensed, certified or registered in accordance with state law which provides a formal program of 
inpatient care under the direction of a physician for terminally ill patients whose life expectancy is less than 6 months. Proof 
of confinement and the medical necessity of such must be provided. This waiver applies to Full or Partial Surrenders requested 
no later than 90 days after the last day of confinement to such facility. The Confinement Waiver is not available if an Owner is 
confined to a hospital, convalescent care or hospice facility on the Date of Issue or if the application for this contract is signed 
by power of attorney. Owner must be 80 or younger on the Date of Issue and must have entered the hospital or convalescent 
care facility or hospice facility at least 90 days after the Date of Issue. The Confinement Waiver applies only to the original 
Owner as listed on the Application and will not apply to any assigned Owner.

Q: Is there a reduction in commissions on older clients on the MYG?

A: Yes, commissions are reduced on clients age 80+. Please check your commission schedules for the amounts.
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